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£ I have personal knowledge of the matters set forth herein, and if called as a
witness, I could and would competently so testify.

2. My California Department of Corrections and Rehabilitation (CDCR)
number is I am currently housed at the Richard J. Donovan Correctional
Facility (“RJD”). I amﬁf‘/years old.

3. [ am a member of the Armstrong class. I have a DPH code, meaning that I
am deaf. My primary method of communication is A3 L and my alternate method
of communication is A5 At Iréleepreter

4. I have been incarcerated in CDCR since ~ 2C (6 . I have been
housed at RJD since 226 . Tam currently housed on £C&O  wAhRID

5. Iam housed ZIDCF . My security levelis J . We are allowed

to leave our cells and move freely around the prison between the hours of_@ﬂ and
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I declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct to the best of my knowledge, and that this declaration is

executed at RJD in San Diego, California this day of September, 2024.

e
On September 182024, I read this entire document to Mr. through a

4

certified sign language interpreter. I used effective communication techniques to read this

document to Mr.- in American Sign Language through an interpreter. I

recorded any corrections that he made. The substance of what I conveyed to Mr.

through the interpreter is identical to the substance of this document, including the

{77

Felope M. Godbold, Esq. \

handwritten corrections.

[4571437.1) 4 Case No. C94 2307 CW
DECLARATION OF
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DECLARATION OF JOANNE BURNS
. [, Joanne Burns, do hereby declare:
2. | am over 18 years of age and have personal knowledge of the matters set
forth herein, and if called witness, 1 could and would competently so testify.

3¢ I am a certified sign language interpreter and fluent in American Sign
Language.

4. On September 18, 2024, 1 and another sign language interpreter provided
sign language interpretation services for _ and - who both
communicate using American Sign Language, when they met with Penny Godbold, an
attorney with Rosen Bien Galvan and Grunfeld LLP.

S On September 18, 2024, 1 and another sign language interpreter provided

interpretation services as _and- completed signed declarations.

including by translating the contents of each declaration from English into American Sign
Language.

6. I affirm that I interpreted all communications related to the declarations
accurately, completely and impartially, using my best skill and judgement in accordance
with the standards prescribed by law and the Code of Professional Conduct for the

Registry of Interpreters for the Deaf.

[ declare under penalty of perjury, that the foregoing is true and correct and that this

declaration was executed this |0 day of October, in San Diggo ., California.
O

—~\ N
J oanne(Bui'ns/

14585969 1)
2 Case No. C94 2307 CW
DECLARATION OF JOANNE BURNS iy
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DECLARATION OF KETURAH HOLIDAY

L. I. Keturah Holiday, do hereby declare:

Lo

2 I am over 18 years of age and have personal knowledge of the matters set

forth herein. and if called witness, I could and would competently so testify.

3 I am a certified sign language interpreter and fluent in American Sign

Language.
4. On September 18, 2024, I and another sign language interpreter provided

sign language interpretation services for ||| | N I 2 IR Ve bot™
communicate using American Sign Language, when they met with Penny Godbold. an

attorney with Rosen Bien Galvan and Grunfeld LLP.

4 On September 18, 2024, I and another sign language interpreter provided

interpretation services as || NN a0 I comp!eted signed declarations.
including by translating the contents of each declaration from English into American Sign

Language.

6. [ affirm that I interpreted all communications related to the declarations
accurately, completely and impartially, using my best skill and judgement in accordance
with the standards prescribed by law and the Code of Professional Conduct for the
Registry of Interpreters for the Deaf.

[ declare under penalty of perjury, that the foregoing is true and correct and that this

declaration was executed this Wday of October, in 2072« | California.

S D

Keturah Nefiday

(4585969.1) 2
DECLARATION OF KETURAH HOLIDAY

Case No. C94 2307 CW
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placing standard telephone calls nor for conducting video visitation. But it had software
on it that allowed me to place videophone calls and I was allowed to place those calls from
inside my cell. The software did not blur the background of the call, so nothing interfered
with the visibility of my signing. The call also had a banner stating that the call was being
monitored and recorded. The officers also showed me a computer monitor in the officer’s
station, where they were able to remotely monitor my call.

55.  I'was also given a laptop computer that had only videophone software on it.
There was nothing else that I could use the device for. Like the tablet computer, the
videophone software on the tablet let me place a call on a line that was monitored and
recorded, without blurring my hands as I tried to communicate through sign language.

56.  With these two different options, I was able to place videophone calls from
inside my cell if I needed to. [ saw that the non-deaf people at the Tulare County Jail each
had a tablet computer that looked the same as mine and they were able to use it to place

telephone calls from inside their cells.

58.  I'have also learned that the prison might try to increase videophone access by
increasing access to video visitation. Video visitation is not equal to a videophone call.
First, I still would have to be able to exit my cell for the purposes of video visitation, so I

[45526856.3] 13 Case No. C94 2307 CW

pECLARATION OF [ G
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DECLARATION OF [
|, I Jeclare:

1. I have personal knowledge of the matters set forth herein, and if called as a
witness, | could and would competently so testify.

2. My California Department of Corrections and Rehabilitation (CDCR)
number is i} ! have been in CDCR custody since January 2009. | am 40 years old.

3. | am currently housed at Mule Creek State Prison (MCSP). Before | was at
MCSP, I lived for over four years at the California Substance Abuse Treatment Facility
and State Prison, Corcoran (SATF). | was housed at SATF from March 2018 until March
2019 and again from February 2020 until I transferred to MCSP around July 3, 2024.

4, When | was housed at SATF, | primarily lived on Facility D, which is a
Level 1V yard with celled housing. I now live on Facility B at MCSP, which is a Level 111
yard with celled housing.

5. | am mostly deaf in my right ear and partially deaf in my left ear. CDCR has
assigned me a DNH code. I am prescribed hearing aids, but hearing aids alone don’t
always allow me to understand speech, especially in loud environments where there is
background noise. For example, when | try to speak with loved ones on the phone in the
dayroom, I often can’t hear them at all when the dayroom is busy and loud. Even when I
do hear them, | have trouble distinguishing between their voices and the voices of people
speaking in the background. In that kind of environment, interruptions, like the automated
message saying that the phone call is being monitored or announcements over the public
address system from the tower officer, can be confusing and make it even more difficult
for me to understand my family.

Tablet-Based Phone Calls

6. | had a ViaPath tablet when | was housed at SATF. | used the phone
application on the tablet to call my family from inside my cell, though with complications.
7. A representative from the Prison Law Office told me that CDCR said that

96% of DNH class members at SATF used their tablets to make phone calls from January

1
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1, 2024, through September 3, 2024. That number doesn’t surprise me. Phone calls are
really important to incarcerated people. Even if you can’t hear everything, some
communication is better than nothing.

8. I made calls on the tablet at SATF even though | could not always hear what
the other person was saying clearly. When | was at SATF, | would turn the volume on the
tablet all the way up because I can’t hear otherwise. I didn’t find the over-ear headphones
provided by CDCR to be very helpful, so instead | would use the earbuds provided with
the tablets, without my hearing aids (because | could only put either earbuds or hearing
aids in my ears). Sometimes, though, | periodically would get a written message when |
was starting the phone application that said something to the effect of, “loud sounds may
damage your ears.” The volume then automatically turned down to a point that | could no
longer hear, so that | had to turn it all the way back up again. | have a tablet now at MCSP
and have the same problem. I’ve put in multiple tablet trouble tickets to have that feature
removed, since it prolongs the process of making a phone call.

9. Despite the problems I have with making phone calls on the tablets, using the
tablet to make phone calls at SATF was the obvious choice because we were locked down
in our cells so often. It took me a long time to get access to the Telecommunications
Device for the Deaf (TDD) when | was at SATF because staff wouldn’t provide it to me —
| filed a grievance and the Prison Law Office sent an advocacy letter. But even once | did
have access to it, I don’t think I could’ve used it during lockdowns or modified
programming when | was on D yard because I wasn’t allowed out of my cell. In my
experience, lockdowns and modified programming are similar because they involve many
of the same limitations on out-of-cell time, including sometimes access to the phones,
which disproportionately affects people who don’t have tablets or who can’t use the tablets
to make a call.

10.  When | was on D yard at SATF, the program was modified very often. The
program would be modified for many reasons — because metal was missing; because there

had been a written note, or “kite,” with a threat on staff; or because of a fight that staff

2
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perceived to be related to a group. The program often was shut down because of
overdoses, especially in the last few years. The program also would be modified when D
yard was short-staffed, including when staff were diverted from D yard to assist with
searches on other yards. Sometimes the program would be modified for days because of
those kinds of events.

11.  To get out of the cell during lockdowns and modified programming at SATF
was very difficult. During a full lockdown, | would need to get the attention of officers
directly because there is no one else in the dayroom to ask to relay a message. During
modified programming, | might be able to ask a porter to relay a message for me. To get
the attention of either the porter or staff, | would yell out of my door or use a piece of
paper to try to flag someone down. Porters sometimes would ignore me and officers didn’t
always respond, like when they were in their office.

12.  There were times when | was locked down on D yard at SATF and we were
getting meals in our cells when I couldn’t even turn in a medical care request because the
building officer wouldn’t let me out of my cell to give it to the nurse, even though the
nurse was in the building giving out medication (at that time, there was no box for 7362s in
the building). That happened even when I tried to get an officer’s attention by waving at
the door or yelling or when | told them the day before that | would need to be let out to
turn in a medical slip. If staff wouldn’t let me out to ask for medical care, I don’t think
they would let me out just to use the phone.

13.  To me, it would give a fuller picture of what it’s like to use the tablet to
make calls as a partially deaf person to say that while 96% of people designated DNH may
make calls on the tablets, not all of us necessarily have the accommodations we need to
make phone calls effectively, but place calls on the tablet regardless of complications
because there are no other options or services provided to accommodate them.

14.  When | transferred out of SATF, | was asked to give up my tablet when | left

from R&R (Receiving and Release).
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15. T was not given a tablet when I got to MCSP on July 3, 2024. When I still did
not have a tablet on July 22, 2024, I filed an 1824 asking for one. I now have a tablet. On
B yard at MCSP, I can make phone calls from 6 am until 11 pm. That access feels like so
much more than we had at SATF, when I could only make calls on the tablets from 9 am
until before 9 pm, not including losses in connectivity and other scheduled outages.

16.  Having as much phone time as possible, particularly late in the evenings
after 9 pm, is meaningful to me. I think it’s meaningful to many people. For me, I work at
PIA Sewing from 7 am until 2 pm or 3 pm. I also am taking a college class and sometimes
don’t get out of class until 7:20 pm and then I need to study. My daughter is sick and my
wife is very worried about her, so I want to be able to talk to them to build a stronger
relationship with them and show my feelings and care for them for as long as I can in the
evening after work, to try to put their minds at ease. My wife works until around 3 pm and
takes care of our three children after work, so she isn’t available usually until after 7 pm.
Without being able to speak with them at night, it would be harder for me to be a father.
My family is mixed — my children are not my biological children, and two of my children
were adopted by my wife. It’s important to me to be able to build a bond with them in case
I do get out of prison, so that I can care for them. I was a foster child and I know that it’s
more complicated to grow up as a child being raised by someone who isn’t your natural
parent because some don’t show the same love and affection that a natural parent would
show to their child. I need to build my children’s trust and try to guide them as much as I
can and show them my love like a father. I know the time later in the evening after the
children go to bed is meaningful to me and my wife too — that’s when we’re really able to

talk.

17.  AsI said above, I have been incarcerated in CDCR since 2009. Since phone
VIR Hhe Phones 35.
calls became available on the tablets, the yards I’ve been on have become less violent. I'm

not sure someone in society could understand how meaningful phone calls are to people in

prison.
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Previous Declaration

18.  On August 14, 2020, | signed a declaration in Armstrong v. Newsom about
being denied access to the Telecommunications Device for the Deaf (TDD) at SATF. In
my declaration, | explained that | filed a 602 requesting access to the TDD or to phone
calls in the evening to accommodate my hearing disability. | described how other
incarcerated people then approached me because building officers had told them that
people would be losing their privileges because “the guy with the hearing aids,” meaning
me, had filed an appeal complaining that others were getting extra privileges, including
phone calls. | explained how people insinuated that | would be beaten up because of what
the officers had said. | believe the officers’ comments put my life in danger from other
incarcerated people by singling me out. After that, and after other experiences trying to get
access to basic things that | needed, | stopped asking because of hostility from officers and
comments the officers would make towards me.

19. I don’t think a person who has never been to prison can understand the
danger that | was in because of what people told me that the officers had said. | didn’t feel
safe anywhere. I didn’t know how people would react to what officers had said or if
someone would act violently without warning, but my assumption was that someone
would act violently. What people told me officers had said wasn’t true, but it was their
word against mine, and because the information came from a few custody officers, I didn’t
feel that | could go to custody officers for help because of their conduct and attitude
towards me. | had to try to diffuse the situation on my own. I don’t know what else officers
might have told people about me that could put me at risk.

20.  Officers reacting that way to my request made me think twice before asking
for things that | needed — I didn’t want to be retaliated against anymore for making any
request, including related to accommodations for my disability. There were times | wanted
to file a grievance but didn’t, like when officers searched my cell and threw my property
all over the floor. | also stopped asking for phone calls in the evening, even though I could

hear my family better then.
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21.  One reason | think that the rumor endangered me so much, which the officers
would’ve known, was that it related to people’s access to the phones. As I said above,
phone calls are incredibly meaningful to me and to many other people in prison. Taking
phone calls away from people is taking away their access to their parents, who may be
sick, or to their kids, who might need mentorship or support. Phone calls help us build
better relationships with our loved ones. Without phone calls, | think | and many other
people would feel helpless — we wouldn’t be able to help people we know we could
support even though we are in prison. My sister, my grandmother, and my wife have told
me how much it means to them just to be able to hear my voice.

22.  When | was at SATF, | witnessed physical fights between incarcerated
people over access to the phones. That happened more than once — for example, when
someone wouldn’t get off the phone when their phone time was over, or someone tried to
take someone else’s turn on the phones. Especially before in-cell phone calls on the tablets,
lockdowns aggravated tensions over the phone because people had less access. | remember
hearing about people who were stabbed during fights over phone time in another block on
D yard at SATF. Although I didn’t witness it myself, altercations like that and like the ones
that | witnessed are one reason | feared for my own life when staff told people they would
lose phone time because of me.

Ducating System

23. At SATF, | found that the time on ducats for medical appointments was not
always accurate. | was expected to report to medical only when the tower officer said to. In
practice, the ducat meant that I had an appointment, but it didn’t say when I actually would
be seen for the appointment. Sometimes I was called early or late on the ducat. I wouldn’t
have been allowed to go to the clinic just because it was the time listed on my ducat if the
officer hadn’t called me. And even when I reported to medical because someone called for
me, [’d still sometimes have to wait for up to an hour.

24.  Announcements made over the public address system are not always clear

and are not a reliable way to learn about appointments either because it’s sometimes very

6
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difficult to understand what the officer is saying. At SATF and now at MCSP, when an
officer opens my door, | have to go to the tower officer to try to clarify what they had
announced, because I can’t understand the announcement enough to know if it relates to
me or my cellmate. I don’t want to be written up for not understanding what the officer

said.

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
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I declare under penalty of perjury under the laws of the United States of America
that the foregoing is true and correct, and that this declaration is executed at Ione,

California, on this 7 day of October, 2024.
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Exhibit 18
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REASONABLE ACCOMMODATION PANEL (RAP) RESPONSE
RAP Meeting Date: 2/21/2024 Date IAC Recelvwmﬂlm% 1824 Log Number: 522096

Inmate’s Name: I CDCR#: Housing: C3Ji

RAP Staff Present: ADA Coordinator N. Scaife, Chief Medical Executive G. Ugwueze, Psychologist Dr. Jjjjjjj} Health Care Grievance
Representative Jjjjiies, Custody Appeals Representative jjjjjJJJJj. Asscciate Govemmental Program Analyst il Staff Services
Analyst . Field Training Lieutenant IR Princicle (A) I D

Summary of inmate’s 1824 Request: Inmate reports being DTL and DNH; Inmate requests to be provided a service dog upon parole
to assist with daily activities.

Interlm Accommodation:

No interim accommodation required: You are not requesting an accommodation at access Programs, Services, or Activities (PSA)s
while incarcerated.
RAP RESPONSE:

RAP Is able to render a final decision on the following: inmate reports being DTL and DNH; Inmate requests to be provided a service
dog upon parole to assist with daily activities.

Response: On 2/21/2024, the RAP met and discussed your 1824, Reasonable Accommodation Request.

You are not requesting an accommodation at access PSAs while incarcerated. A review of Strategic Offender Management System
(SOMS) indicates you have a control date of 8/21/2024; once you are within 120 days to release, Transitional Case Management Program
(TCMP) will meet with you to assist with application process for benefits you can receive upon release.

You are encouraged to utilize the appropriate avenues to address requests or concems. If you disagree with this determination, you may
submit a CDCR 602-2, and your concerns will be addressed through the Inmate Grievance Process.

Direction if dissatisfled. If you disagree with this decision and want to file an appeal/grievance, be sure to attach a copy of this response
along with your CDCR 1824 as supporting documents.

N. Scaife A7 ‘/ Date sent to Inmate: MAR 19 2024

ADA Coordinator/Deslgnes Signature

Paga1of 1 RAP Response - rev 08-17-17.docx
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STATE OF CALIFORNIA DEPARTMENT OF CORRECTIONS AND REHABILITATION
REASONABLE ACCOMYMODATION REQUEST
CDCR 1824 [Rev. 09/47)

Page 10l 1

TRSTITUTION (St uso oriy) 106 N%BER Stal Usg Orly) S TERNESEY sarr:
WXTE 20 'Q_Qm(_ﬂ FEB 20 W04

pewmeerneT AL TG STAFF I YOU HAVE AN EMERGENCY s
O NOT use 8 GOCR 1824 to request haslta sare or 10 sppeal » honl 2ara decision. This OF GRIEVANCES
may delay your acoess 10 hoslth r2:a. nsted. submil & SO0 7282 or a CDCR 8U2-HC

' ke ASSIGNMENT HOUSING

- - -

INSTRUCTIONS:
s You may use this farm if you have a physical or mental disabtlity of if you bolieve you have a physical or mental disability.

e You may use this form to request a specific Temsonable accoinmodation which, if approved, will enable you to access andfor
participate in a program, service or aclivity. You may also use this form to submit an allegation of disability-based discrimination.

o Submit this form to the Custody Appesls Offics,

o The 1824 process Is intended for an individual’s accommodation request. Each individual's raquest requires a case-by-case review.

» The CDCR 1824 is 2 request process, not an eppeal process. All COCR 1824 requests wiil receive a response.

o If you have recelved an 1824 deciston that you disagree with, you may submit an appesl (COCR 602, or CDCR 602-HC if you are

disagraeing with a medical diagnosigfireatment decision).

WHAT CAN'T YOU DG | WHAT IS THE PROBLEM?
5 e P Wy /__': b s V. Pt £ o Wl AP e

. Lo
2 U,
oo/ Rpoez

WHY CANT YOU DO (77
- » 2 s s ¥
>2‘ !/;%A; '
“-- Yel o oW o
WHAT DO YOU NEED? , e
2 Y. e 2 N, L T AL

== A 2 e S o
el s o R | fpurre i
Z

: P . 29 s R A pd,
\ ooty
(Use the back of this form if more space is nesded)

DO YO U HAVE DOCUMEMTS THAT DESCRIBE YOUR DISABILITY? Yes[] No O MoiSure |
List and attach documents, If avaitable:

operale may causs this request to be disapproved.

L - —

DATE SIGNED

Assistance in completing this form was provided by:

Last Nams First Name Signalurg
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Interim Accommodation Procedure (IAP} / Interview Worksheet DRAFT

Upon receipt of a CDCR 1824, the Institution Appeals Coordinator (IAC) shall complete Step 1 below within 1 working day.
Step 2 should be completed whenever the inmate's request is unclear or when additional input from
the inmate and/or staff will help the RAP better understand the request.

inmate: N cocr# ]  cDCR 1824 Log # 522096

STEP 1 INTERIM ACCOMMODATION ASSESSMENT Date CDCR 1824 received by IAC: 02 1 20 /24

Does the inmate raise issues on the CDCR 1824 that may cause the inmate injury or other serious harm while it is
being processed? Base your assessment solely on the inmate’s claitn, assuming the claim is true.

Yes / Unsure (Complete Steps 2 &/ar 3) No {None of the issues below are present) [Note: IAC may still
obtain information for RAP by completing Step 2]

Issues that may cause the inmate injury or other serious harm include, but are not limited to:

» Falling or the potential for falling. » Cannot safely navigate stairs.

) Cannot safely access upper bunk. » Seizure disorder and is assigned an upper bunk.

. Waorkplace safety concerns. « Hearing or vision claims that may jeopardize safety.

. Inability to perforrn essential manual tasks (e.g., access dini tray, shower, use toilet).

* Maintenance, repair, or replacement of health care a afety concerns.
A AGPA 02_s20 42
Person Completing Step 1 Title ignature Date Completed

STEP2 CDCR 1824 INTERVIEWS Note: Be sure to complete Step 3 when Stop 1 was “Yes/Unsire”
Date assigned: / / Due back to IAC: / ! Returned to IAC: / /
Assigned to: Title:

Information needead:

Note 1: Attach a DECS printout listing inmate's current status (including DPP codes, DDP codes, TABE score, etc.)
Note 2: IAC andfor RAP may assign to self and obtain information either telephonically or in person.

Inmate Interview Date/Time: Location:

Interviewer notes:

Staff Interviewed: Title: interview date: ! /

Interviewer Notes:

Staff Interviewed: Title: Interview date: ! )

Interviewer Notes:

Notes: IIM lS NOT REQUESTING AN ACCOMMODATION TOACCESS PSA'S WHILE lNCARCERATED A REVIEW OF

IIDOI\! RF’I FQSE

/ /
Interviewer (Print Name) Title Signature Date Completed
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. DRAFT
IAP / Interview Worksheet
inmate: ||| N cocr # IR CDCR 1824 Log #: 522089
Step 3: DECISICN REGARDING WHETHER AN INTERIM ACCONMMODATION IS NECESSARY (See Note below)
D An Intenim Accommodation 1S NOT required.
Reason:
I:l An Interim Accommodation |S reguired.
Reason:
Accommodation(s) provided: Date provided:
/ /
/ /
/ /
Comments:

I AGPA 02 ;21 ;24

Person Completing Step 3 Title Signature Date Completed

Note: When information is unable to prove or disprove a claim, consider an interim agccommaogation as a precautionary measure.

AP processing

, . Instructios
Step 1 must always be completed prior to the initial RAP.

Step 2 should be completed whenever the inmate's request is unclear, or when additional input from the inmate and/or
staff will help the RAP better understand the request.

If Step 1 is “YesfUnsure,” proceed to Steps 2 and/or 3. The interviews conducted in Step 2 will help with the decision in
Step 3. Step 3 documents the decision. When the IAC is not able to complete steps 2 & 3 prior to the RAP (e.g, the
request was received the day before the RAP) steps 2 and 3 may be completed during the RAP or shortly thereafter.
Under no circumstances shall a decision regarding the need for an IAP exceed 5 working days.

Consuit with the ADA Coordinator when unsure which box to check in Step 1.
Maintain ongoing communication with the ADA Coordinator regarding the interim accommodation process.

) i ewer ruc

Your task is to obtain additional information that will assist the Reasonable Accommodation Panel (RAP} better understand
issues raised by an inmate on a CDCR 1824, Reasonable Accommodation Request Form.

Take a moment to read the CDCR 1824 and then review the information being requested in Step 2. If you nesd
clarification, contact the Appeals Office or the ADA Coordinator.

Interview the inmate who filed the CDCR 1824 and/or staff who may have knowledge about the inmate’s request.

Inmates often have difficulty expressing themselves in writing. Your interview notes should try to clarify what the problem
is, and what the inmate wants (e.g., cane, lower bunk, shower chair, job modification, etc.).

Reminder. Be sure to return this form to the Inmate Appeals Coordinator by the due date listed in Step 2.

IAP-Interview Worksheet — rev 8-17-17
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Exhibit 19
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REASONABLE ACCOMMODATION PANEL (RAP) RESPONSE
RAP Meeting Date: 3/20/2024 Date IAC Received 1824: 3/18/2024 1824 Log Number: 534889

Inmate’s Name ||| | | |GGz cocr # N Housing: Co-

RAP Staff Present: ADA Coordinator N. Scaife, Chief Medical Executive G. Ugwueze, Psychologist Dr. |l Health Care Grievance

Representative Custody Appeals Representative | 2 ssociate Governmental Program Analyst egistered
Nurse Staff Services Analyst [l Staff Services Analys i Assistant Principal (A)

Summary of Inmate’s 1824 Request: Inmate requests CART and an iPhone/iPad with captioning; Inmate reports it is hard to breathe
with a C-PAP while the heater is on.

Interim Accommodation:

No interim accommodation required: You were issued a Personal Sound Amplification Device (PSAD) on 3/21/2024. Batteries may
be exchanged on a one for one basis by contacting your Facility Field Training Sergeant (FTS).

RAP RESPONSE:

RAP is able to render a final decision on the following: Inmate requests CART and an iPhone/iPad with captioning; Inmate reports
it is hard to breathe with a C-PAP while the heater is on.

Response: On 3/20/2024, the RAP met and discussed your 1824, Reasonable Accommodation Request.

You were issued a Personal Sound Amplification Device (PSAD) on 3/21/2024. Batteries may be exchanged on a one for one basis by
contacting your Facility Field Training Sergeant (FTS).

Use of cart is intended for hearing impaired individuals who utilize written notes for Effective Communication (EC). Issuance of
iPhone/iPad is intended for inmates with a profound hearing loss who utilize written notes for Effective Communication (EC). A review of
SOMS indicates you are designated DNH with a primary EC of hearing aids and alternate of need staff to speak loudly and clearly. You
are currently accommodated with hearing aids and have been provided a pocket talker as an additional means of achieving EC.

Heating and cooling units have a scheduled that has not taken place yet. You are encouraged to report any breathing issued to custody
staff immediately so medical attention can be provided.

You are encouraged to utilize the appropriate avenues to address requests or concerns. If you disagree with this determination, you may
submit a CDCR 602-2 and your concerns will be addressed through the Inmate Appeal Process.

Direction if dissatisfied: If you disagree with this decision and want to file an appeal/grievance, be sure to attach a copy of this response
along with your CDCR 1824 as supporting documents.

N. Scaife 4 ¢ {__:/ Date sent to inmate: APR 10 7024

ADA Coordinator/Designee Signature

Page 1 0f 1 - RAP Response - rev 08-17-17.docx
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DEPARTMENT OF CORRECTIONS AND REHABILITATION
REASONABLE ACCOMMODATION REQUEST
CDCR 1824 (Rev. 09/17)

Page 1 of 1

INSTITUTION (Staffase anly) LOG NUMBER (Staff Use O, DATE RECEIVED BY STAFF:

) Cf oY @ CSATF OFFICE

i

ssssssTALK TO STAFF IF YOU HAVE AN EMERGENCY?++reesas MAR 18 2004
DO NOT {.lse a CDCR 1824 to request health care or to appeal a health care decision, This| y B
may de;lay your access to health care. Instead, submit a CDC 7362 ot & CDCR 602-HC IF GRIEVANCES
g i CDCR NUMBER ASSIGNMENT HOUSING

& | -commm

* You may use this form if you have a physical or mental disability or if you believe you have a physical or mental disability.

¢ You may use this form to request a specific reasonable accommodation which, if approved, will enable you to access and/or
participate in a program, service or activity. You may also use this form to submit an allegation of disability-based discrimination.

» Submit this form to the Custody Appeals Office.

* The 1824 process is intended for an individual's accommadation request. Each individual’s request requires a case-by-case review.

» The CDCR 1824 is a request process, not an appeal process. All COCR 1824 requests will receive a response.

« If you have received an 1824 decision that you disagree with, you may submit an appeal (CDCR 602, or CDCR 802-HC if you are
disagreeing with a medical diagnosis/treatment decision).

WHAT CAN'T YOU DO / WHAT IS THE PROBLEM?
i ee Lo A PRl il e ]
.. - ; ST e PO
E A ZeD S s v = 7‘<

ey =
e a2

INSTRUCTIONS:

WHAT DO YOU NEED? o~
AL e el .
» ’.’7/.’ e Lol ,4" =2 At 4-').":.‘.'-2 T - & 4:‘-: & o
ZeT7 2ot 77 i e T
L >y — P s

75
' — > e e 7 2, a2

-
A = z e ’Af{"‘b‘ A N o

ity AF G g n o (Use § baokor his form If more space s nesdeg

DO YOU HAVE DOCUMEN’{S THAT DESCRIBE YOUR'ﬂﬁABILiTY? Yes |:| No [] Not Sure D
List and attach documents, if available:

| understand that s d my failure to cooperate may cause this re}yest to be disapproved.

Rl

DATE SIGNED *

Assistance in completing this form was provided by:

Last Name First Name Signature
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Interim Accommodation Procedure (IAP) / Interview Worksheet

Upon receipt of a CDCR 1824, the Institution Appeals Coordinator (IAC) shall complete Step 1 below within 1 working day.
Step 2 should be completed whenever the inmate’s request is unclear or when additional input from

the inmate and/or staff will help the RAP better understand the request.
oate: [N oo CDCR 1824 Log #: 534889

STEP 1 INTERIM ACCOMMODATION ASSESSMENT Date CDCR 1824 received by IAC: 03/ 18 /24

Does the inmate raise issues on the CDCR 1824 that may cause the inmate injury or other serious harm while it is
being processed? Base your assessment solely on the inmate’s claim, assuming the claim is true.

Yes / Unsure (Complete Steps 2 &/for 3) / No (None of the issues below are present) [Note: IAC may still
obtain information for RAP by completing Step 2]

Issues that may cause the inmate injury or other serious harm include, but are not limited to:

. Falling or the potential for falling. e Cannot safely navigate stairs.

. Cannot safely access upper bunk. e Seizure disorder and is assigned an upper bunk.

¢ Workplace safety concerns. e Hearing or vision claims that may jeopardize safety.

. Inability to perform essential manual tasks (e.g., access dining hall, carry food tray, shower, use toilet).

] Maintenance, repair, or replacement of health care afety concerns.

I AGPA 03 /18 /24
Person Completing Step 1 Title Date Completed

STEP2 CDCR 1824 INTERVIEWS Note: Be sure to complete Step 3 when Step 1 was “Yes/Unsure”
Date assigned: / / Due back to IAC: / / Returned to IAC: / /
Assigned to. Title:

Information needed:

Note 1: Attach a DECS printout listing inmate’s current status (including DPP codes, DDP codes, TABE score, etc.)
Note 2: IAC and/or RAP may assign to self and obtain information either telephonically or in person.

Inmate Interview Date/Time: Location:

Interviewer notes:

Staff Interviewed: Title: TS Interview date: ©© 1 €4 24

Interviewer Notes:  Ilha TSY8) IS\S.LLZ,d 7.8 {ﬁ@kﬂj"mkﬁr

Staff Interviewed: Title: Interview date: / /

Interviewer Notes: USE OF CART IS INTENDED FOR HEARING IMPAIRED INDIVIDUALS WHO UTILIZE WRITTEN
NOTES FOR EC. ISSUANCE OF IPHONE/IPAD IS INTENDED FOR INDIVIDUALS WITH A PROFOUND

DESIGNATED DNH WITH PRIMARY EC OF HEAR.ING AIDS AND ALTERNATE OF NEED STAFF TO
Notes: SPEAK LOUDLY AND CLEARLY. I/M IS CURRENTLY ACCOMMODATED WITH HEARING AIDS. I/M MAY BE

OFFERED A POCKET TALKER. HEATING/COOLING UNITS HAVE A SCHEDULED CONVERSION THAT HAS

R /A /2y

Signature Date Completed ]
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IAP / Interview Worksheet

Inmate:_ CDCR #:_ CDCR 1824 Log # 234889

Step 3: DECISION REGARDING WHETHER AN INTERIM ACCOMMODATION IS NECESSARY (See Note below)

D An Interim Accommodation |S NOT required.

Reason:

[I An Interim Accommodation IS required.

Reason:
Accommodation(s) provided: Date provided:
/ /
/ /
/ /
Comments:

Person Completing Step 3 Title Signature Date Completed

Note: When information is unable to prove or disprove a claim, consider an interim accommodation as a precautionary measure.

IAP processing instructions for the Appeals Coordinator

Step 1 must always be completed prior to the initial RAP.

Step 2 should be completed whenever the inmate’s request is unclear, or when additional input from the inmate and/or
staff will help the RAP better understand the request.

If Step 1 is “Yes/Unsure,"” proceed to Steps 2 and/or 3. The interviews conducted in Step 2 will help with the decision in
Step 3. Step 3 documents the decision. When the IAC is not able to complete steps 2 & 3 prior to the RAP (e.g, the
request was received the day before the RAP) steps 2 and 3 may be completed during the RAP or shortly thereafter.
Under no circumstances shall a decision regarding the need for an IAP exceed 5 working days.

Consult with the ADA Coordinator when unsure which box to check in Step 1.
Maintain ongoing communication with the ADA Coordinator regarding the interim accommodation process.

Step 2 Interviewer Instructions

Your task is to obtain additional information that will assist the Reasonable Accommodation Panel (RAP) better understand
issues raised by an inmate on a CDCR 1824, Reasonable Accommodation Request Form.

Take a moment to read the CDCR 1824 and then review the information being requested in Step 2. If you need
clarification, contact the Appeals Office or the ADA Coordinator.

Interview the inmate who filed the CDCR 1824 and/or staff who may have knowledge about the inmate’s request.

Inmates often have difficulty expressing themselves in writing. Your interview notes should try to clarify what the problem
is, and what the inmate wants (e.g., cane, lower bunk, shower chair, job modification, etc.).

Reminder. Be sure to return this form to the Inmate Appeals Coordinator by the due date listed in Step 2.

|AP-Interview Worksheet — rev 8-17-17
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vame:

coc #: [ Gz + G

cissosscDPP Disability/Accommodation Summarryore e is, 204 1142149 an

As of: 103/18/2024 B
DISABILITY ASSISTANCE
CDC#: Current DDP Status: NCF
Name: DDP Adaptive None

Facility: SATF-Facility C Support Needs:

Housing C 008 NN Current DDP Status Date: 12/23/2003
Area/Bed: DPP Codes: DLT, DNH
Placement 54 DPP Determination Date: 11/14/2018

Score: Current MH LOC: GP
Custody Medium (A) Current MH LOC Date: 09/26/2023

Designation: SLI Required: No
Housing Non-Designated Program Facility Interview Date: 09/11/2017
Program: Primary Method(s) - Hearing: Hearing Aids

Housing Ground Floor-Limited Stairs
Restrictions: Lower/Bottom Bunk Only
Physical Lifting Restriction- Unable to Lift more than 19
Limitations to Pounds
Job/Other: No Rooftop Work
Permanent - 12/31/9999

Alternate Method - Hearing: Need Staff to Speak
Loudly and Clearly
Non-Formulary Inmate interviewed on
Accommodations/Comments: 9/11/17 by CCI -

Additional
Alternate:American Sign
Language.

TimeStamp: 11
September 2017
16:17:07 --- User:

Learning Disability:
Initial Reading Level: 05.0
Initial Reading Level Date: 03/26/2021
Durable Medical Equipment: Hearing Aid
Non-invasive Airway
Assistive Devices - C-Pap
Machine
Electrical Access
Eyeglass Frames
Foot Orthoses
Hearing / Mobility
Impaired Disability Vest
Incontinence Supplies
Other (Include in
Comments)
Partial Lower Denture
Therapeutic
Shoes/Orthotics
Languages Spoken:

IMPORTANT DATES
Date Received: 03/14/2017
Last Returned Date:
Release Date: 03/07/2026
Release Type: Earliest Possible Release Date

WORK/VOCATION/PIA
Privilege Group: A

Work Group: Al
AM Job Start Date:
Status:
Position #:
Position Title:
Regular Days On:
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